TYPES OF COMPLAINTS

Complaint Policies and Forms

Education Code 35186 requires that districts post notices
concerning these complaint procedures in each classroom. 5 CCR
4680-4687 further delineate legal requirements for the complaint
form and notice. See the accompanying exhibits for a sample notice
and complaint form.

It is recommended that districts use these procedures only for complaints
regarding insufficiency of textbooks and instructional materials, teacher
vacancy or misassignment, and emergency or urgent facilities
conditions.

The uniform complaint procedures specified in 5 CCR 4600-4670
should be used, as required, for a complaint alleging (1) failure to
comply with state and federal laws governing educational programs; (2)
unlawful discrimination, harassment, intimidation, or bullying; (3)
violation of the prohibition against requiring students to pay fees,
deposits, or other charges unless authorized by law; (4) noncompliance
with legal requirements pertaining to the local control and accountability
plan; (5) retaliation against a complainant or other participant in the
complaint process or anyone who has otherwise acted to uncover or
report alleged wrongdoing in the district; or (6) any other complaint as
specified in a district policy;

BP/AR 1312.3 - Uniform Complaint Procedures.

For procedures related to complaints about employees, see
BP/AR 1312.1 - Complaints Concerning District Employees. For
complaints concerning the district's adoption and selection of specific
instructional materials, see BP/AR 1312.2 - Complaints Concerning
Instructional Materials. For complaints regarding the district's nutrition
program, see BP 3555 - Nutrition Program Compliance. ***



